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Port of Salalah

Customer Advisory (2)

Date: 31 of January 2023

Subject:
Activation of One Stop Shop fees

Dear Valued Customer,

After greeting,

As part of our efforts to facilitate trade, the Port of Salalah in
partnership with ASYAD and ROP Customs and other
Government inspection agencies, commenced the One Stop
Shop (OSS) services since Jan 2022. Since then, various
improvements have been recommended and effected
including permanent attendance from all inspection agencies
in one place which will help improve the truck turn around
time. The facility will be manned and offer services round the
clock.

We have also considered the feedback from our valued
customers through the meeting and subsequent letter, since
the first implementation of the fees in Jan '23 which was later
suspended.

With this notification, we wish to inform you that the key
concerns have been addressed and following charges will be
applied as on 1st February 2023 (as advised per Salalah’s
response dated. 1%t January 2023)

e  Customs Inspection Charge (Seal check and/or Open
Door) 11.5 $ per container

e Customs Inspection Charge (including Partial or Full
Discharge) 60.00 $ per container

In addition, Salalah Port staff will be present to update the
system according to the type of inspection process, which will
enable you to pay the One Stop Shop fees directly or through
the usual process while paying the fees and demurrages for the
Import containers.

Should you have any concerns and/or queries, please reach
out to
customercare@salalahport.com

Port of Salalah Team.
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