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Port of Salalah

Customer Advisory No. (25/06)

Date: 28 of August 2025

Subject: Maersk Line ERO Expiry Date System
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Validation

Dear Valued Customer,
WE would like to inform you that starting from
Monday, September 15% 2025, the Do/ERO Validation
process for Maersk Line will be activated in the TAS
system.
+* When creating a drop-off Empty appointment,
the system will validate the following:
e Do/ERO Number

e Do/ERO expiry date

In case the requirements are not met, TAS will display
the following error messages:

1. “Cannot Receive container after latest date
“DD-MMM-YY” = DO/ERO Date Expired
2. “ERO’svalidity date is null, please contact the
Shipping Lines” = No DO/ERO
3. “Container linked with ERO is not pre-
advised.” = No ERO
Please note that expired DO dates will be updated
automatically through COREOR EDI. If no EDI update
is received, manual updating can be done upon
Maersk Line’s request.

Thank you for your cooperation.

Best regards,
Customer Care team

Maersk
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