dlllio o

Customer Advisory (10/23)

Port of Salalah

Date: 25 of May 2023 2023 gle 25 1yl
Subject: : fauogall
Launching the electronic payment system QAP st s M)
Dear Valued Customers, el lanll

We are pleased to announce that Port of Salalah is aewe) 3980V a8l el Glacw Ao clie OF &S olas OF Loaw
launching the online payment system for gate financial oSe (&lg Daadl Ly e Do clwe SUlgw Aol Al Deladl]
transactions through customer portal which can be (s Jgsaxdl 2T o .o slua) 980V @890)l IS e Lgd] Jguog)!
accessed through the website of Port of Salalah. In 1l B8 4l wlghasdl LSl o ¢ pladl ] Jguosll 3>
order to get the access to the systems, below steps

have to be followed accordingly:

1. All customers, intend to register in the 4o sl §Madldlg § Jomwddl § bl Dol pax de 1
customer portal of Port of Salalah, hasto apply )l UM e )9yl dalSy pasciwal) pusl e Jguaxl) pusill
for getting username and password through 2o
below link:

https://customerportal salalahport.com/Cust ~ https://customerportal.salalahport.com/Customer/Re

omer/Register gister

2. The customers, not registered in the system of ~ J:® (e e sliss pllas § cromaal) iall Dloall g0 Juolgill @i .2
Port of Salalah, will be contacted by customer @lghsdly Juzudl Olelz] Olao @ty Hleall dods (3,8
care team to guide them on the registration Leeldl gl
procedures and the steps to be followed.

3. The system s available only for cash

transactions. Azl OMelad) Jads #lie plladl 3

4. You can view the frequently asked questions . . ) )
(FAQ) related to the online payment system legade ASYI AL dalaioll 921y Asidl Je OILY (SSay .4
on the Port of Salalah website through the bl JMs (0 Ao clive 2390 (3 GoAIY) pol el Jg>

attached link with this circular. STO-AVNINEY FILIN]
If you need any support, please reach out to to Jeolgdl (zond ¢ e Sl ] dxbo cuST13)
customercare@salalahport.com customercare@salalahport.com

Port of Salalah Team. Ao sl (3 Joadl (3250 Ol 1
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