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Port of Salalah

Customer Advisory (04/24)

Date: 21th of May 2024

Subject: Update on the integration of the
customs Bayan and Salalah port systems.

Dear Valued Customer,

We would like to inform you of upcoming changes to our
container inspection process, effective May 27th, 2024.
These changes are part of our efforts to enhance
efficiency and streamline operations.

Starting May 27th:

e The Port of Salalah system will be integrated
with the ROP customs system.

e Before booking a container inspection, all
landside customers must complete the Bayan
declaration process.

e Container inspection requests will now be
processed digitally through the customs
Bayan.The ROP  Customs system  will

automatically notify the terminal system of
containers requiring inspection.

e Upon successful completion of container
inspection and customs requirements, a release
message will be electronically sent from the
customs system to the port. This will authorize
the release of containers for gate out.

Note:

e Please note that all communication will be
conducted digitally between systems.We will no
longer accept paperwork for these processes.

e Important Note on Bill of Lading (BL)
Submissions: To avoid delays in Customs Bayan
processing, please ensure that BL details are
correctly submitted from the origin.

Thank you for your cooperation and understanding.
Should you have any concerns and/or queries,
please reach out to customercare@salalahport.com

Best Regards,Port of Salalah Team.
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