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Port of Salalah

Customer Advisory (06/23)

Date: 12/04/2023

Subject: Mobile Harbor Cranes utilization in general cargo terminal

Dear Valued Customer,
After greeting,

As part of our ongoing efforts to improve the service levels, increase
productivity, faster ship turnaround time and reducing the waiting time for
ships in the anchor area, we have initiated various steps over the past year.
Adding new equipment’s along with other initiatives have helped in making
progress in this direction. As a result, this is expected to generate savings for
our customers also.

We are also committed to create capacity growth aligned with the market
demand. Hence with this objective and the feedbacks received through
discussions we have had with various exporters it has been decided to
implement the following effective 15" April, 2023:

. At least 01 Shore Crane will be mandatory at berth 32/33.
. 01 Mobile Ship Loader will be mandatory at berth 30/31.

. Companies wishing to use ships' cranes and their equipment only
will be directed to the port berth 21 and 22 for loading up to a draft
of 9 meters, then they will be transferred to berth 31 to complete
the rest of the cargo.

. Companies wishing to obtain more than one MSL equipment on
berths 30, 31 or a crane on berths 31, 32 need to coordinate with
the berthing team and obtain reservation confirmation of the
equipment in advance before the arrival of the ship.

. It is obligatory to provide sufficient materials under the ships
operating on the dock and to achieve a high productivity rate of not
less than 10 thousand tons for each shift to ensure the interest of
both parties.

. Vessels accommodated at berth # 21/22 to load by ship cranes and
fail to achieve average productivity of 7500 mt per shift and willing
to shift to deep berth to complete loading will be forced to use
shore cranes only.

. Ships that achieve low productivity due to lack of materials under
the ship will be subject to paying additional fees for idling time
according to the port tariff for the type of cranes used.

We request your full cooperation and the required coordination in advance
with the relevant departments at the port to avoid any delay or disruption to

the workflow.

We also affirm our constant keenness to provide you with continuous support.
Therefore, if you have any inquiries, please do not hesitate to contact us.

customercare@salalahport.com

Port of Salalah Team.
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