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Port of Salalah

Customer Advisory No. (03/23)

Date: 02"P of March 2023

Subject: Container terminal system upgrade

Dear Valued Customer,

We are reaching out to inform you that there will
be a major upgrade to our Container Terminal
Operating system.

Therefore, the container terminal gate will be
closed Friday 03/03/2023 at 22:30 pm in
preparation for the scheduled upgrade after
midnight as this upgrade is scheduled on
Saturday, 04" of March 2023.

From 00:00AM to 08:00 AM

During this time all our systems will be down and
consequently the Container Terminal Gate and
Vessel operations will be stopped. Customers will
not be able to access our customer Portal for any
transactions related to the Container Terminal
activities.

Unless of any other updates, Systems will resume
operations normally post mentioned timeline.

Should you have any concerns and/or
queries, please reach out to

customercare@salalahport.com

Port of Salalah Team.
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