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Port of Salalah

Customer Advisory (6/24)

Date: 12th of August 2024

Subject: Automated gates at Salalah Port

Dear Valued Customers,

We are pleased to inform you that the Port of Salalah will
fully implement automation at all entry and exit gates for
landside customers, effective from Wednesday, August
14th, 2024, at 08:00 AM.

To ensure a seamless transition, we would like to share the
basic guidelines for the drivers for “Gate In”, “Gate Out”
and “One Stop Shop (further 0SS)” process. We rely on
your understanding as always to cooperate with us

“Gate In” Process:

1. Ensure that all truck drivers possess a valid gate pass
and have their fingerprints registered in the system
of Port of Salalah.

2. Trucks have to have a pre-scheduled appointment
(transaction) confirmation — through Truck
Appointment System (further TAS)

3. To enable Bayan notifications in Bayan system
"Bayan Declaration must be submitted and paid" for
"Import" and "Import to free zone" as for "transit" it
must be processed manually.

4. Inany absence of above mentioned 1 to 3
requirements, truck driver won’t be able to enter
into the gate, and entry request will be rejected from
system, after which truck driver has to take a U-turn
at Security Gate #1 and leave until above all
requirements are fulfilled

5. Accepted trucks should follow the identified route
through OCR IN and proceed to the gate-in lanes.

6. For empty containers, drivers are requested to open
the container doors (both) during the gate-in process
at Gate 2 and wait for confirmation from the gate
clerk via intercom.
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Port of Salalah

“One Stop Shop” process — the changes applied to one stop
shop process are defined below

1.

In case of Yellow path BAYAN category clearance
agent must visit one stop shop to complete
documents and ensure customs assign new
BAYAN path Red/Green.

The customs agent must inform truck drivers in
advance if the containers are subject to
inspection through the customs declaration
system; those that are not required for
inspection may proceed without any inspection
procedures.

Ensure that BAYAN process is completed before
leaving the inspection bays.

Trucks those have completed inspections must
remain in the OSS Parking area for 10 minutes

before proceeding to gate out via OCR-OUT, in
order completion transition to be updated into
the system for gate out.

For find out targeted containers for inspection
https://customerportal.salalahport.com/

Please go to customer portal, find tab under
name of “Customs Inspection” and add the Bill
of Lading or container number, if you see the
containers listed in that tab, it means that those
containers should be inspected and you are able
to start creating appointment in TAS for these
listed containers.
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Port of Salalah

Customer Advisory (6/24)

“Gate Out” process
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1. Alltrucks, carrying both laden or empty Jozi 38 ¢l g el Ll e e 1
container, or empty trucks, must pass Zwldl e Hgyall cdsylall ol o lgl>
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transactions

2. Atthe gate out barrier, drivers must wait L§\>)Ué:.13—)l| MW!& s ‘C_j-)".f‘ S M 2
until it opens; for empty containers, drivers e oR ‘.f’)b'" Ulfjl‘""u Adlly f’l"nc‘“"’
must open them and wait for confirmation ST Uity (Leads gl Qb zid sl

3. If gate out request is rejected by the clerk, cabgall Jud oo zoysdl Clb (2d) S5 J>§ .3
driver will be notified via intercom and iy U JUa3Yl gz pe 3Ll EDb] @i
escorted back to the parking/yard. deldl/Ohbud! Cadge J] 8o9al) 0 gidbdlye

4. |If the transaction is approved, the truck

should proceed to Gate 5 (new customs-
managed gate).
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We do appreciate your collaboration with us to ensure

smooth implementation of this change, that will benefit to Sgnew S il 1ig) puda i Olovad) Lo ‘&3&3/&&3
all el e gl
If you have any questions and/or require any support, Wl s Las Juol gl (SiSiey dale Colylundiw! &Y
please reach out to: i3 ASIY!
customercare@salalahport.com customercare@salalahport.com

Best Regards,

Port of Salalah Team.
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