
 

 

Customer Advisory No. (24/01) 

Date: 26th of February 2024  :اير  26 التاري    خ    2024 فبر

Subject:  Registration for trucks/drivers – to initiate 
the new gate automation system (PASS) 

ن   الموضوع:  الشاحنات/السائقي  البواباتلبدء    – تسجيل   نظام 
ونية   ( PASSالجديد )الإلكبر

Dear Valued Customer, 
 

  الأعزاء،العملاء 

We are excited to announce the commencement of 
our new gate automation system project (PASS) at the 
Port of Salalah. This initiative aims to enhance the 
Gate Pass Service, traffic control and remote damage 
inspection capabilities. 
 
Therefore, we are pleased to inform you we have 
started truck and drivers’ registration for the new 
system in Port of Salalah starting from Sunday, 25th 
February till 1st March 2024.  

• Location-time: at gate 1 cabinet from 08:00 till 
23:59 Including weekends and during official 
holidays. 

• Target customers: drivers and trucks entering 
General Cargo Terminal and Container Terminal.  

• Process required time: Truck and drivers’ 
enrolment will take around 5 minutes. 

• Required documents: Drivers must be present 
with Valid Gate pass required for registering. 

• Trucks will receive a sticker (barcode) to be placed 
in front of the driver's glass. 

• To ensure a smooth process, we recommend that 
drivers register on their off day if possible 

• All gate traffic will be managed by gate clerks 
during this registration period. 
 

For any Gate Passes related inquiries, you can contact 
the Gate Team:  
Gateteam@salalahport.com 
 
Port of Salalah values the support of our customers 
and we are dedicated to providing service levels that 
meet your expectations 
Thank you for your cooperation. 
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Customer Advisory No. (24/01) 

 

Should you have any general concerns and/or 
queries, please reach out to: 
customercare@salalahport.com  

Best Regards,  
Port of Salalah Team. 
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